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Press Release 

 

 

The Food Bank Singapore sets up The Food Pantry 2.0 

in migrant worker dormitory 

UBS and UBS Optimus Foundation donate $650,000 to help  

expedite deployment of vending machines to care for foreign workers 

and low-income families 

 

Singapore – July 15, 2020 – The Food Bank Singapore (FBSG) today announces the 

establishment of The Food Pantry 2.0 in a dormitory for migrant workers in Punggol. 

 

Housing about 60 migrant workers, the dormitory has three vending machines 

stocked with food items such as instant meals and hot beverages, as well as daily 

necessities such as soap, toothpaste and washing powder. 

 

The Food Pantry 2.0 was launched last October 16 in conjunction with World Food 

Day, with the first location at Creamier’s Toa Payoh outlet.  

 

Improving well-being and lives of migrant workers 

“Since the launch of our first The Food Pantry 2.0, we have been looking to scale up 

the programme. The COVID-19 pandemic has glaringly highlighted the importance 

of having access to aid 24x7. Through the Community Foundation of Singapore, we 

were connected to UBS. Upon discussions with UBS, we felt that the machines would 

help improve the well-being and lives of migrant workers staying in dormitories,” 

said Nichol Ng, Co-founder of FBSG. 



 

UBS and UBS Optimus Foundation have donated $650,000 to help expedite the roll 

out of The Food Pantry 2.0 in dormitories and low-income neighbourhoods across 

Singapore. 

 

“COVID-19 outbreak has caused great inconveniences to various groups of people in 

the society, one such group includes migrant workers who have helped build and 

contribute to Singapore. UBS Community Affairs identified that this was a vulnerable 

group of people in society that required help and we reached out to them by 

supporting FBSG. FBSG had previously performed a needs evaluation and is 

providing no-contact vending machines which will dispense free necessities and 

groceries for our migrant workers to alleviate some of the burden that they face. As 

the situation progresses, we are hoping to resume physical volunteering activities 

and increase our impact on the community," said August Hatecke, Country Head, 

UBS Singapore. 

 

The vending machine concept of The Food Pantry 2.0 allows FBSG to provide food 

and other daily essentials that are redeemable round-the-clock. Migrant workers 

staying in the dormitory will be given a $50 Food Bank Card with which they can use 

to redeem items at just $2 each. 

 

Caring should not end when COVID-19 ends 

FBSG intends to set up automated pantries in more dormitories once the migrant 

workers are more settled in their improved accommodation. It plans to procure up 

to 25 vending machines with support from equipment partner KALMS. 

 

Machines deployed in dormitories will be assessed periodically and if they are no 

longer needed, will be redeployed elsewhere, such as in another dormitory or in a 

neighbourhood with low-income families in Singapore. 

 

“We have received a lot of interest in The Food Pantry 2.0 as FBSG strides toward 

digitalisation. This is in line with the streamlining of efforts to increase our direct 



distribution network to support the NGOs that we work with. The caring should not 

end when COVID-19 ends,” said Ng. 

 

About The Food Bank Singapore Ltd 

Established in 2012, The Food Bank Singapore (www.foodbank.sg) is Singapore’s 

first food bank and aims to be the prevailing centralised coordinating organisation 

for all food donations in Singapore. Driven by its mission to eradicate food insecurity 

of all forms in Singapore by 2025, the registered charity bridges potential donors 

and member beneficiaries by collecting and redistributing donated food. Its 

members are registered charity organisations or special organisations with a 

designated meal programme for low income and underprivileged individuals and 

families. Through a network of more than 360 such organisations of all sizes, the 

food bank serves more than 100,000 families and over 300,000 people with all 

kinds of food – from fresh to cooked. 

 

About UBS Singapore Community Affairs 

UBS believes in engaging the community that we conduct our business in. Over the 

years, we have sponsored events including “The Straits Times Singaporean of the 

Year” and “SG Enable Program: UBS Achievement and Promise Awards”. We 

launched the “UBS Youth Sustainable Art Programme with LASALLE College of the 

Arts" in 2019. UBS seeks to have a positive influence on the social and 

environmental well-being of local communities in which it is active. Guided by our 

values, we contribute to these communities holistically through philanthropy, 

partnerships and employee participation, and by being inclusive. Our programs aim 

to connect people, strengthen bonds and enrich lives through art, children, 

education, entrepreneurship and youth. We support programs that offer skills to 

develop entrepreneurship, self-leadership and communication, as well as to provide 

out-of-classroom experiences and insights into the finance industry. 

 

About UBS Optimus Foundation 

The Foundation connects clients with inspiring entrepreneurs, new technologies and 

proven models that are making a measurable, long-term difference to the most 

serious and enduring social and environmental problems. The only Foundation 

linked to a global wealth manager, UBS Optimus Foundation has a 20-year track 

record and is recognized globally as a philanthropic thought-leader. We guarantee 

100% of all donations go to support program partners, including research and 

development activities, as all our costs for administration and expertise are covered 

by UBS. 
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