
FOOD BUNDLE Guide

Banking Differently Since 2012

Every Action Counts
Together We Can Make A Difference
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IN A FOOD PARADISE LIKE  S INGAPORE,
WHY ARE SOME GO ING HUNGRY?

SINGAPORE’s LANDSCAPE



What is food insecurity?

Food Insecurity comes about when someone does not have, or is 
not confident of having, economic and physical access to 
sufficient, acceptable food for a healthy life.

Source: THE HUNGER REPORT | An In-Depth Look at Food Insecurity in Singapore



The hunger report
FINDINGS FROM PART I 2018  



We see a glaring need to provide access to appropriate foods 
while assisting people during economic hardships.

AUTONOMY TO CHOOSE
THEIR OWN FOOD

NEED SUPPORT FOR
NON-FOOD ESSENTIAL ITEMS

FINDINGS FROM PART II 2021  
The hunger report



END ING FOO D INSECUR ITY  OF  ALL  FORMS BY  20 25
the food bank Singapore



ABOUT US

A certified member of



30 beneficiary orgs
2 tonnes redistributed
Approx. 6,700 meals

2012 210 beneficiary orgs
395 tonnes redistributed
Approx. 1.3 million meals

2017 350 beneficiary orgs
802.4 tonnes redistributed
Approx. 2.4 million meals

2019
370 beneficiary orgs

1600 tonnes redistributed
Approx. 5 million meals

2020
370 beneficiary orgs

875 tonnes redistributed
Approx. 2.6 million meals

2021

OUR IMPACT

370 beneficiary orgs
683 tonnes redistributed
Approx. 2.2 million meals

2022 2023
370 beneficiary orgs

605 tonnes redistributed
Approx. 2 million meals

2024
370 beneficiary orgs

612 tonnes redistributed
Approx. 2 million meals



D O NA TE  
S U R P L U S  

F O O D

COMMUNITY  
SERVICE PARTNERS

MANUFACTURER S

FARMS

DISTRIBUTORS

RETAIL

CONSUMER S

THE FOOD BANK 
S INGAPORE

D O NA TE S
R E G UL AR L Y

FEED TH E CITY
MORE THAN 300 

FEEDING PAR TNERS

I D E N T I F I E S  
B E N EF I C I A R I E S

Banking differently - How do we do it

OVER 24,078,249 MEALS PROVIDED TO THE HUNGRY SINCE 2012



300,000 
INDIVIDUALS

S E N I O R
C E N T E R S

F A M I L Y
S E R V I C E
C E N T E R S

S O U P
K I T C H E N S

O T H E R  V O L U N T E E R  
W E L F A R E  

O R G A N I S A T I O N S

OVER 300
ORGANISATIONS

10,000
FAMILIES

300,000
INDIVIDUALS

WHO WE SERVe

V A R I O U S  T Y P E S  O F  
H O M E S  

( C H I L D R E N ,  E L D E R L Y ,  
H A L F W A Y  H O U S E S )

Our partnering beneficiaries include, Free Food For All, Willing Hearts, Fei Yue, Thye Hua Kwan, Pertapis, 
Red Cross and more.



01. SELECT a date & time slot

*Activity not available on Sundays and Public Holidays

1. SELECT A DATE 2. SELECT A TIME SLOT

Mondays to Fridays

Saturdays

Morning slot: 10am to 1pm

Afternoon slot: 2pm to 5pm

Morning slot: 10am to 1pm



SERVING S INGAPORE ONE BUNDLE AT  A TIME

BUNDLES ACTIVITY



02. DETERMINE THE BUDGET & 

NUMBER OF VOLUNTEERS

A ratio of 1 volunteer : 5 bundles is recommended
I.e For 100 bundles, 20 volunteers are recommended.

A minimum of 100 bundles is required per food bundle 
activity
There is no maximum number of bundles to pledge.



03. Sample FOOD BUNDLE



• Spread
• Milo
• Cereal Drink
• Canned Protein
• Canned 

Vegetables

STANDARD BUNDLE

NETT $30 PER BUNDLE

*The bundle shown is a sample.
Bundles are curated to the needs of the beneficiaries we serve.
GST is not applicable.

Standard Bundle Sample Items



04. CONFIRMATION WITH THE FOOD BANK SINGAPORE
Drop us an email at enquiries@foodbank.sg at least 1 month prior to activity 
date in the following format
• Name of Organisation:

• Date and Time of Activity:

• Type and Quantity of Bundles:

• No. of Volunteers:

*For a smoother process, the details provided will unfortunately not be amendable after 
confirmation of the activity.



05. PAYMENT FOR ACTIVITY
To secure a slot, please make payment prior to the 
activity.
We accept payment in the form of cash, cheque,
bank transfer or PayNow. 

We are an IPC registered charity. Don't forget to 
include the following information so that we can file 
for tax deductions on your behalf!

• Name / Organisation
• NRIC / UEN Number
• Contact Number



FBSG will identify a suitable beneficiary centre.

Our beneficiary centres are located island wide. 

(If you have a preferred area, let us know and we 

will try to accommodate.)

We will then place orders for the food items with 

various suppliers.

06. LOCATING BENEFICIARY 

CENTRE



07. BENEFICIARY CENTRE LINKUP
An email will be sent to link up the donor and beneficiary centre when a successful match 
is made. The following details of the activity will be emailed to you:

NO. OF VOLUNTEERS
NO. AND TYPE 
OF BUNDLES

DATE & TIME OF ACTIVITY ACTIVITY LOCATION

DONOR
CONTACT NUMBER

BENEFICIARY 
CONTACT NUMBER

FOODBANKER 
CONTACT NUMBER

DONOR BENEFICIARY



Activity might end earlier depending on the speed of packing and distribution
Additional Activities may be included upon further discussions with the center

08. ACTIVITY DAY

Volunteers to report at the activity location

Unloading of food items from Foodbank’s van

Briefing by FBSG and demonstration on packing

Packing of food bundles

Photo-taking and split into distribution teams

Distribution of bundles

Reporting back to centre

Housekeeping, debrief and dismissal 

10am

10-10:15am

10:15-10.30am

10.30-11:15am

11:15-11:30am

11:30-12:30pm

12:30-12:45pm

12:45-1pm

Morning Slot

2pm

2-2:15pm

2:15-2:30pm

2.30-3.15pm

3:15-3:30pm

3:30-4:30pm

4:30-4:45pm

4:45-5pm

Afternoon Slot



09. BEFORE DISTRIBUTION OF BUNDLES
Reminders:

Please wear comfortable and appropriate clothing and shoes for physical activity.



09. BEFORE DISTRIBUTION OF BUNDLES
You may also want to watch this informational video on our 

FBSG YouTube channel before the distribution of bundles:
A picture containing website

Description automatically generated

https://www.youtube.com/watch?v=GZlWRLQYjOA
https://www.youtube.com/watch?v=GZlWRLQYjOA


THANK YOU 

@thefoodbanksingapore @thefoodbanksingapore @foodbanksg
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